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Standard Service

1. Service Scope of after sales service

Fanslink Communication Co., Ltd. provides after sales service for Fanslink products and other
products distributed by Fanslink Communication Co., Ltd., along their useful life. Service category
can be divided into 2 periods as following details.

1.1. Service for in-warranty product
There will be no service charge for in-warranty products (except for damaged product
described in 1.2). The product will be fixed to its normal condition, no exception for any dealers of
the product.

1.2. Service for out of warranty product
a) Claimed product will be warranted for checked items and its equipment, after the date that
product has been returned for 3 months.
b) Cost of service & spare parts will be charged for out of service product according to the
price rate announced by the service center.
c) Cancelled job will be charged for service fee according to the price rate announced by the
service center.

2. Type of Service
2.1 Carry In Service

Swap Service to replace claimed product with the new one, under following conditions.
a) The product must be under warranty condition, described in 1.
b) The product must be attached with Fanslink warranty sticker, or tax invoice.
c¢) The product must not be modified in any cases.
d) The product or its equipment must not be scratched, nicked, broken, bent, torn, stained with
Oxide or burned.

Repair Service is to fix claimed product to its normal conditions

a) The product will be fixed under service standard of Fanslink Communication Co., Ltd.

b) Customer who contact service center, will receive Service Request Form which contains
detail of claimed product and service record with signature of staff from service center. Customer
can use this form to check status and receive the product.

c) Customer is required to bring Service Request Form to receive claimed product. In case of
customer lost your Service Requests Form, individual customer is required to bring police
notification to receive your product, besides, corporate customer is required to bring copy of
company registration with company seal and power of attorney, and product receiver has to sign in
Service Request Form.
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DOA (Defective on Arrival) is replacement of defected product within 7 days after tax invoice
date, customer need to attach copy of tax invoice along with the defected product for your evidence,
according to Fanslink policy. Anyway, Fanslink may abort replacement of the product in case of
defect is not found.

1. Product Warranty
1.1. Detail of product warranty

Fanslink Communication Co., Ltd. product warranty starts on the date of purchase from
Fanslink Communication Co., Ltd. authorized dealer and it will expire according to product
warranty standard of each model. In case the remaining warranty period is less than product
warranty standard, customers can bring a tax invoice to reclaim warranty as your purchase
date.

In case of clearance sales product which its spare parts no longer exists, Fanslink
Communication Co., Ltd. may reimburse the customer after depreciation deduction by
Fanslink Communication Co., Ltd. standard of each product.

For Smartphone or Tablet which are sold via small kiosk shops, customers can bring a tax
invoice with seller’s seal to reclaim warranty as your purchase date.

In addition, claimed product must be defected from its production or equipment under
common usage.

1.2. Exception of warranty

a) Damage by scratched, nicked, broken, bent, torn, stained with Oxide on external or
internal, burned, etc.

b) Damage from animals and insects such as ant’s nests, rat’s urine, etc.

c) Transportation damage or natural disasters such as floods, fires, lightning, earthquakes,
etc.

d) Damage from software which was not originally installed with the product, or any
computer viruses.

e) Damage from external connector tools

f) Using the product for the wrong type or purpose.

g) User errors such as dropping, bumping, getting wet.

h) Electrical systems with abnormal power such as blackouts, brownouts, overloads, and
surges.

i) The product has been modified or altered by a person not appointed by the Company.
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j) The warranty does not include accessories that need to be replaced over time, such as
filters.

k) Devices that are external components such as the body, knobs, remote controls,
batteries, control buttons, etc., and internal components such as rubber balls, filters, etc.,
devices or parts made of rubber or plastic.

[) Repaired by unauthorized technicians

Remark: Fanslink Communication Co., Ltd. has a right to change any details of product
warranty without prior notice.

2. Return Policy

2.1. You can return the product because you changed your mind about not receiving the
product. In the case that the product and packaging are in perfect condition and have not
been opened or used.

2.2. You can return items for purchase within 7 days of delivery except in the following
situations.:

a) The product (or any component thereof) has been opened and damaged by the
customer (damage, wet damage, etc.).

b) The product is a special order product (i.e. a product with a name stamped on it).

c) Personal hygiene products (headphones, Bluetooth headphones, wired headphones,
etc.) that have been removed from their packaging.

d) Products that have been unpacked, used, or installed. This causes the value of such
products to deteriorate. (except in the case of unpacking the package to confirm the
contents of the package only)

e) Any product components (manual, remote control, cables, etc.) are lost.

3. Refund
3.1 The refund process will not be applied, unless the Products are out of stock and we are
unable to replace the defective Products with a similar model of equal value. Only then, the

refund will be applied. The refund process will take 45 working days.

*Please check the following table as the reference for the refund.
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Refund Amount
Warranty Period 1 2 3" 4" -g" 79" 10M- 12" 13" month
month | month | month month month month onward
6 months 100% 70% 50% 30% - - -
12 months 100% 90% 80% 70% 50% 30% -
More than 100% 90% 80% 70% 50% 30% 30%
12 months

3.2. The shipping fee and any incidents that might occur during shipping will not be in our
responsibility and cannot be deducted from the amount of the refund.

3.3. The customer acknowledges and accepts that it is the customer’s responsibility to back
up all of the data and other information stored in the Products before sending the defective
Products to us for claiming the Warranty. We shall not be responsible for any direct or indirect
loss, damages and/or distortion of data due to our Warranty Services.

3.4 We reserve the right to select the service type(s) for the defective Products and our
judgment is considered final.

4. Refunds for products with free gifts

4.. If you wish to return the product that came with the free gift. You must return the product
along with all freebies for a refund. If you do not return all gift items delivered to you, We may
refuse your full refund. You may not request a refund for a free gift separately.

4.2. Refunds for discounted packages

If you would like to return a packaged product that you purchased at a discounted price
during a promotional period, You must return all products in the package for a refund. If you
do not return all products included in the package, We may refuse your entire refund or
deduct money from your refund amount that was discounted at the time of purchase.



Fanslink Communication Co., Ltd.

[
fq nSI l nk 968 U Chu Liang Building, 35F, Rama IV Rd., Silom, Bangrak, Bangkok 10500

Tax 1D : 0105560201323 Tel : 02 026 8755



